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Live Streaming E—commerce and the Value Co—creation of
Agricultural Marketing from Rural to Urban Areas:
Mechanism and Implementation Paths

ZENG Yiwu,MA Changjiang, LI Lili,GUO Hongdong

Abstract ; Combining the advantages of network broadcast and e—commerce,live streaming e—com-

merce develops rapidly and is increasingly becoming an important way for agricultural marketing from

rural to urban areas. Based on the Servicescape Theory , this paper builds an analysis framework of  Ser-

vicescape Innovation — Value Co—creation’ to provide guidance for deeply understanding the internal

mechanism of agricultural marketing from rural to urban areas shaped by live streaming e — com-

merce. Unlike the traditional off — line mode, live streaming e — commerce can promote the value

recreation of agricultural marketing from rural to urban areas by creating a web servicescape with high—

level empowerment to customers. Specifically, live streaming e —commerce makes the agricultural mar-

keting change from long—chain value transmission to short—chain value transmission, from single value
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output to multi—value output,and from one—way value creation to value co—creation. In order to fully re-
lease the value recreation dividends of live streaming e—commerce on agricultural marketing from rural
to urban areas,the government should focus on consolidating the supply chain foundation of agricultural
products , improving farmers’ professional skills in live streaming, strengthening the supervision of live
streaming e—commerce of agricultural products, and encouraging self—discipline in live streaming e—
commerce of agricultural products.

Keywords: Live streaming e —commerce ; Agricultural marketing from rural to urban areas; Live

streaming of agricultural products;Service scape ; Value co—creation
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